DISPENSARY & PHARMACY SERVICES

Dispensary & Pharmacy Services includes the Dispensary Sales Counter, Surgical Store, Medical

Stores & Dispensary & Surgical Procurement Cell

The Dispensary and Pharmacy Services of MPMMCC and HBCH, Varanasi are providing
excellent Services to the Patients and Staff. The Pharmacy was entrusted with additional responsibility
of providing services to the COVID facility at HBCH has been providing exemplary services during the
Covid -19 Pandemic in the year 2021.

During the Covid -19 Pandemic in the year 2021, despite the countrywide scarcity in the supplies,
the Pharmacy department of MPMMCC/ HBCH was able to maintain the adequate quantity & round the
clock availability of Medicines and Surgical Consumables items, required for the management of Covid

patients and also helped with the vaccination drive.

Further, in order to ensure the patient safety, the department has initiated the ADR (Adverse
Drugs reaction) monitoring programme and submitted the ADR report to the Pharmacovigilance
Programme of India, Indian Pharmacopoeia Commission. Simultaneously, the Dept. also applied to
designate the Centre as ADR Monitoring Center (ADMC) and Medical Device Adverse Event
Monitoring Center (MDMC). Subsequently, as a positive consideration, approval letters have also been

received from the competent Authority for designation of center as MDMC and ADMC.

Sales Report from Dispensary for the FY 2021:

e HBCH - Rs 142,546,066.57
¢ MPMMCC  -Rs630,777,899.68
e Total - Rs 773,323,966.25

e Last FY (2020-21) Sales value: 494,191,419.66
e Increase in Sale by 56.48%: Rs 279,132,546.59



